
Specialized Services Workgroup 

• Support state efforts to develop a more person-

centered model of Specialized Services (SS)  as 

identified in the new CMS guidelines 

• Identify and address key question about SS 

• Promote open dialogue and problem solving 

• Share successes and maximize opportunity for 

collective learning 

 



SSWG Products 

• Specialized Services FAQs and other information: 

http://pasrrassist.org/resources/category/specialized-

services 

• State Presentations to the Group on SS Initiatives 

http://www.pasrrassist.org/events/workgroup/specializ

ed-services-early-adopters-work-group-resources 

• Engaging stakeholders (Kansas) 

• Mapping existing Medicaid services (Idaho) 
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SSWG – An Open Invitation 

• Every Other Month – Fourth Wednesday  

2:00 – 3:00 

• Next Date: June 24, 2015 

• Sign up to receive registration information: 

http://www.pasrrassist.org/email-signup 
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PASRR Messaging Initiative 

• Focus on emerging best practice models   

• Ongoing clarification of specific areas of the CFR   

• Provide information that helps PASRR staff implement 

program 

• Help link/integrate PASRR with broader initiatives   
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PASRR Messaging:  Target Audiences 

• Primary audiences 

• Front-line state PASRR staff   

• State authority leadership (Medicaid, mental health, I/DD) 

• Hospital and Nursing Facility Associations  

• Other audiences 

• National Association of Medicaid Directors 

• National Association of State Mental Health Program 

Directors   

• National Association of State Directors of Developmental 

Disabilities Services    
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How the Messaging Effort Will Help You 

• Provide “off-the-shelf” products you can use to communicate 

with leadership. 

• Provide a kind of reference library on Specialized Services (and 

PASRR more generally) that you can use internally to think 

about how you might revamp the way Specialized Services are 

delivered and financed. 

May 14, 2015  PTAC: Past, Present, Future 26 



Additional Activities on the Horizon 

• More MDS Analysis 

• State Fact Sheets 

• Using MDS data to identify individuals who should have had a 

Level II but did not 

• Collecting examples of RFPs states have issued to 

vendor their PASRR services 

• Analyzing other aspects of PASRR program design 
• E.g., summary of findings and plan of care 
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Open Forum 

28 



Questions for the Audience 

• What are the key issues you’re dealing with right now in your 

PASRR program? 

• How can PTAC make it easier for you to get the TA you need? 

• What would you like us to cover in our monthly webinar series 

that we haven’t covered yet? That you’d like us to cover again? 

• How can we improve the content of the website?  

• Are there additional reference materials you’d like us to add? 

• What can we do to make content easier to access – i.e., when you need 

to find something quickly? 

May 12, 2015 PTAC: Past, Present, and Future 29 



Q&A – PTAC Webinar, May 2015: About PTAC | p. 3 

You can find that webinar here: 

http://pasrrassist.org/events/webinar/partnering-hospitals-meeting-patients-needs 
 

Question 7: Are there any requirements on how long we must keep client information in our 
medical records? Do they have to be in paper form or can they be in digital form? 

Answer: They can certainly be in digital form. There is some information on the PASRRassist.org 
website on data retention. Note that states have a fair bit of flexibility in how long they retain 
those records. 

For additional information, please consult this resource on the PTAC website: 

http://pasrrassist.org/resources/record-keeping-timing/how-long-should-pasrr-records-be-
retained 
 

Question 8: We have a lot of discord in our state about the Level I, such as who should 
complete it and what sanctions the state Medicaid agency can employee about these 
disagreements. We also receive a large amount of hospital complaints about the time to 
completion for Level II even though our statistics show 4-6 business days as an average. Our 
state is petitioning HHS to have PASRR removed or have nursing facilities complete it. All of this 
is not coming from PASRR, but from the public. 

Answer: If there are disagreements in your state over fundamental aspects of your state's 
PASRR program, we recommend that you contact PTAC for technical assistance; we have 
worked in several states to improve interagency communication and cooperation, as well as to 
help state agencies coordinate with their hospital associations.  

PASRR is part of Medicaid law; CMS does not have the power to fundamentally change it – only 
Congress does. So CMS cannot waive a state's PASRR obligations. 


